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28 aBrycra 2018 roga Ne 4-2/193

O6 yreepxnenuu ITpaBun noxaun 1 pacCMOTpeHUs Kajlo6 Ha pelieHHs U AeicTBUS
(Oe3neficTBHE) OPraHOB MECTHOTO CaMOYIPABIICHHSI TOPOACROTO OKPyTa FOpoJ
Crepnuramak Pecrry6nmkn bamkopTocTas, U UX JOKHOCTHBIX JIML, MyHHIHIIATBHBIX
CITyXKaIUX, MHOTOQYHKIIHOHAILHOTO IIEHTPa, PabOTHUKOB MHOTO(YHKIMOHAIBHOTO
LIEHTPa, a TAKXKE OpraHU3alMi, OCYLIECTBIAIOMUX GYHKIUH IO IIPEAOCTABIECHUIO
MYHHIMIIAJIBHBIX YCIYT, U UX paOOTHHUKOB

PykoBoncteysace ctatheil 11.2 ®enepansHoro 3akona ot 27.07.2010 roxa Ne 210-
@3 «O6 opraHuzaumM NpeAOCTaBIEHHs TOCYJAPCTBEHHBIX M MYHHIMIANBHEIX YCIyT»,
QenepanbHbiM 3aKoHOM OT 29.12.2017 roga Ne 479-®3 «O BHeceHUHM W3MEHEHMi B
Qenepanbupii  3akoH  «O6  OpraHM3alMM [PEJOCTABIEHHS TOCYJApCTBEHHBIX H
MYHMLUINANBHBIX  YCIYr» B YacTH 3aKpEeIUIEHHs BO3MOXHOCTH IPENOCTAaBICHHS
FrOCyNapCTBEHHBIX W  MYHHIMIAIBHBIX  YCIYT  HECKOJNBKHX  TOCYAapCTBEHHEBIX
(MyHMIMNANBHBIX) YCIYT MOCPEACTBOM IIOJAaYH 3aABUTENIEM €IHHOrO 3asBieHus», CoBeT
ropozckoro okpyra ropos Crepnuramak Pecy6miku bamkoprocran

PEIINIJL

1. VrtBepmure npunaraemsle IlpaBuna momadd ¥ paccMOTpPeHHA Xano® Ha
pemenus u pedctBus (Ge3neHcTBHE) OPraHOB MECTHOTO CAMOYIPABJIEHHS TOPOACKOTO
okpyra ropoa Crepnuramak Pecny6nuku BamkoprocTaH, M MX JOKHOCTHBIX JIHIL,
MYHHMIMIIANBHBIX  CIIYXKalllkX,  MHOTOQYHKUMOHANIBHOIO  LEHTPa, pPabOTHHKOB
MHOrOQYHKUHOHAIBHOIO LIEHTPA, a TaKXKe OpraHu3aliil, OCYIECTRISIOMUX QYHKIMH 110
IIPEAOCTaBICHUIO MYHUIUIIANBHBIX YCIIYT, H X paboTHHKOB (nanee — [Ipasuia).

2. AnMUHMCTpaumMM ropojckoro okpyra ropox Crepnuramak Pecmy6auku
BamkoprocTan o6ecnieunTs NIpHEM H pacCMOTPEHNE XKalol B COOTBETCTBUH ¢ IIpaBumamu,
YTBEPXKICHHBIMH HACTOSIINM PELIEHHUEM.

3. IlpusHath yTpaTMBIIMM CHIy pemeHue CoBeTa TOpPOACKOrO OKpyra TIOpOJ
Crepiuramak  Pecry6nuku  Bamkoprocran ot 24.12.2013roma Ne 3-7/213  «O6
yTBepxxaeHnd IIpaBui nomauyd W paccMOTpeHHS >ano6 Ha pelmeHHs M AeHCTBUA
(besmeficTBHe) OpPraHOB MECTHOTO CaMOYNPABIEHHs TOPOJACKOrO OKpyra Topox
Crepnuramak Pecrybnuxu BalkopTocTaH, HPefOCTABNSIOMX MyHHIUNATBHEE YCIYTH,
UX JOJDKHOCTHBIX JIMIL[, MyHHIMITANBHEIX CIyXamux» (B pegakuuu ot 16.02.2016 roga Ne
3-16/423).




4. Hacrosimee pemenne CoBeTa ropoACKOro OKpyra MOMJIEXUT OIyOIMKOBaHHIO
B rasere «CrepauTamakckuil pabouuit» M BCTymaer B Cuiy Iociie OQHIHAIBHOTO
oIy 0JIMKOBaHMS.
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1I0J1a91 ¥ paCCMOTPEHHMS JKanob Ha peleHns W AeHCTBHS (6e3nelicTBre) OpraHOB MECTHOIC
CaMOYTIPaB/ICHUA FOPOACKOro okpyra ropon Crepauramax Pecry6imku bamkoprocran,
NPENOCTABIAIOINX My HUIHITAIBHBIE YCIYTH, HUX JOMKHOCTHBIX JIHI, My HULIMTIATBHEIX
CIty’KalluX, MHOTO(YHKIHOHATBHOIO UEHTpPa, paGOTHHKOB MHOTOQYHKIMOHAILHOTO HEHTp:
a TAKKe OpraHN3alMH, OCYINEeCTBIMOMMX (YHKUHMH IO PEAOCTABICHHIO MYHHUIUNATEHEIX
yCIyr, ¥ uX pabOTHHKOB

1. Hacrosmue ITpasuna onpenensior npouenypy nojiavyu ¥ pacCMOTPEHHMS Kanob Ha
HapyIICHHE IOpsAKa NpPENOCTABNECHHS MyHHLUMIATLHBIX yCIyT, BEIpa3UBIIEECS B
HCTIDaBOMEPHBIX  PCIICHMAX M JeHcTBUAX  (Ge3meiicTBHMM) OpraHOB  MecTHOroO
CaMOYIIPaBJICHHs TOPOACKOro okpyra ropox Crepnutamak Pecry6muku bamkoprocTas,
TIPCROCTABIAIOMUX MYHHIHIIANBHEIE YCIYTH, MX AOJDKHOCTHBIK JIMII, MYHHULMNATBHBIX
CIyXallX, MHOTOGYHKIMOHATBHOTO LEHTPa IIPeNOCTABICHH rOCYyJapCTBEHHEIX H
MYHHULMIIANBHBIX  yCIyr (namee — MHOroQYHKLHOHATBHBIH LIEHTp), pabOTHHUKOB
MHOro(yHKIHOHATBHOTO LIEHTPA, & TAKXKE OpraHH3allii, OCYIECTBISIOIMX QYHKIUH 110
TMPENOCTABNCHNIO MyHMUHITAJIBHBIX YCITYT, NpPEeAyCMOTPEHHBIX 4acThio 1.1 crated 16
QenepanbHoro 3akoHa «0O6  oOpraHuzamuu MPENOCTABIIEHHS TOCYHAapCTBEHHBIX U
MYHUIMIIATBHBIX  yCIIyr» (ZlaJlee COOTBETCTBEHHO - IpUBJIEKaeMas OpraHu3aIus,
DenepanbHblil 3aK0H), © MX PaGOTHHKOB IpA NPEOCTAaBICHUHN MYHHLMIIAIBHBIX YCITyT
(nanee - xano6a).

HeiictBre Hactosux ITpapmn pacnpocTpaHseTcss Ha JKajuo0bl, MOJaHHBIE C
cobmoneHneM Tpe6GoBaHwMit DenepancHoro 3akona "O6 opraHuzamuu NPeIOCTaBICHUA
FOCY/IapPCTBEHHBIX U MYHHMIMIIANBHEIX yCITyT",

2. Xamoba mopmaeTcs B HHMCHMEHHOM (opMe Ha OymaxHOM HocUTele, B
SNEKTPOHHOH (OopMe B oprad, HPeXOCTABIIOMIMI MyHULMIIATEHYIO  YCIyTY,
MHOTOQYHKIIMOHANBHEI LeHTp JIHGO B COOTBETCTBYIOLMA OpraH TroCyIapCTBEHHOM
BIIACTH Pecny6muku Bbamkoprocran, SABJISIOLIUHCS yupeauresem
MHOrOYHKIHOHANBHOTO LEHTpa (faee - YHPEAUTENs MHOTOQYHKIMOHATBHOTO LEHTpa),
4 TaKXe B IPUBJIEKAEMble OpraHH3aLiH.

Kanobsl Ha pemweHus U melcTBHS (GesmeiicTBue) pykoBoguTeNs oprasa,
IPEAOCTAB/IAIOMIEr0 My HULIUIIAIBHYO YCIIYTY, IOAAIOTCS B BBILIECTOSIIHIA oprad (npu ero
HalMiuM) JM60 B Cllydae €ro OTCYTCTBHSA paccMaTpHBAIOTCS  HENOCPEICTBEHHO
PYKOBOZMTE/IEM OpraHa, NpeI0CTaBMNSIOMErO MyHHIMIIATBHYIO YCIYTY.

XKano6rr Ha pelieHus )7} JOEHACTBUS (6e3neiicTre) paboTHHKa
MHOTI'0QyHKIIHOHAJILHOT'O LEeHTpa NOJAIOTCA PYKOBOIMTEIO 3TOrO
MHOTOGYHKIMOHAILHOrO IeHTpa. JKanobsl Ha pemenus u nericreus (GesmeiicTBue)
MHOTOQYHKIMOHAIBHOIO LEHTPa IOJAI0TCS YYPEAUTENI0 MHOro()yHKIMOHAIEHOTO
LIEHTpa.

Kanobel Ha pemreHus W nedcTBUA (GesneficTBrE) pPaGOTHMKOB NpPHUBIEKAEMBIX




OpraHu3alyii NOJAl0TCA PyKOBOAUTENSAM ITHX OpraHU3allUi.

3. Xanoba Ha pemieHns U JneiicTBusA (Oe3neiicTBUe) opraHa, IPEIOCTaBIISIOLIETO
MYHHLUANAIBHYIO YCIYTY, €T0 JIOJDKHOCTHOTO JIULA, €T0 PYKOBOJUTEA, My HUIMITAILHOIO
CIIyXaIlEro MOXXeT ObITh HalpaBieHa Mo MoYTe, Yepe3 MHOTrOGYyHKIMOHANBHBIA LEHTP, C
HCTIOJIE30BaHHEM UHGOPMAIHOHHO-TEIEKOMMY HUKaIl[HOHHOH ceTH WnTepHer,
Oo(HIMATBHOrO caifTa opraHa, NMPEeAOCTABIAIOLIEr0 MyHHLUIANBHYIO yciIyry, EmuHoro
NopTajia rocyJapCTBEHHBIX M MyHULMIIAJIBHBIX YCIyT MO0 MopTaja rocy JapCTBEHHBIX H
MYHHUIMIIATBHBIX ycinyr PecrmyOmuku BamkopToctaH (fanee cooTBETCTBEHHO - EnuHBIM
HOpPTAal, pecyOIMKaHCKHI ITOpTai), a TakKe MOXeT ObITh NPHUHATA NPH JIMYHOM NPHEME
3asiBUTEIIA.

XKanoba Ha pemrenus u AeiictBus (Oe3neiicTBUe) MHOrOQYHKIMOHAIBHOIO LEHTPA,
pabOTHMKa MHOTO(MYHKIMOHAIBHOTO IIEHTpa MOXET OBITh HalpaBileHa IO IIoYTe, C -
UCIIOIH30BaHUEM HHOOPMAIIMOHHO-TEJIEKOMMY HUKAI[HOHHON CeTH UnTepHer,
obuIHANTFHOIO caiita MHOroQyHKIHOHaNBHOrO IleHTpa (www.mfcrb.ru), Emmuoro
ropTana 100 pecmyONMKaHCKOTrO MopTalia, a TakKe MOXET OBITh IIPUHATA MPHU JTHYHOM
npueMe 3asBUTEIS.

Xano6a Ha pemrenus u nelictBusa (Oe3nelicTBue) MpUBIEKaeMOM OpraHM3alMH, €€
pPabOTHHKOB MOXeT OBITh HampaBlieHa MO I0YTe, C UCHONIL30BaHUEM HHQOPMaIHOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTH WHTepHeT, o¢ULMaNbHOrO calTa 3TOH OpraHu3aluy,
Enunoro noprana gubo pecnyOIuKaHCKOro MOpTana, a TakKe MOXKET ObITh NIPUHATA IIPH
JTUYHOM IpUeMe 3asiBUTEINS.

4. Xanoba nomxHa cogepxaTh:

a) HAaWMEHOBaHHWE oOpraHa, MPEeAOCTABIAIOIIEIO MYHHUUMNAIBHYIO YCIyIy,
JO/DKHOCTHOIO JIMIIA OpraHa, INPeXOCTaBIAIOLEro MYHHLIUNAIBHYIO YCIyry, Ju6o
MYHHIHUITATBHOTO CIIY>allero, MHOro(pyHKIHOHAIBHOIO LIEHTPa, €ro pPYKOBOOHUTENS M
(win) paGoOTHHKA, NMPHUBIEKAEMOM OpraHU3alldH, €¢ PyKOBOAUTENs U (MnM) pabOTHHKA,
peleHus u feictBus (6e3aeiicTBrE) KOTOPEIX 00XKAIYIOTCS;

0) damunmmoo, UM, OT4eCTBO (IpHU HAIMYMH), CBEJEHUSI O MECTE >XUTEILCTBA
3aABUTENS - (U3UUIECKOro JHIa JM60 HauMEHOBaHHME, CBEJCHHS O MECTE HaXOXKICHHS
3a9BUTENA - OPUIMYECKOTO JIUIIA, a TaKKe HoMep (HOMepa) KOHTaKTHOTO Telle(oHa, afpec
(ampeca) 3NeKTPOHHOM MOYTH! (IIPH HAMYUHM) U MOYTOBBIA aIpec, IO KOTOPHIM JODKEH
OBITH HAmpaBleH OTBET 3asiBUTENIO (32 WCKIIOYEHHEM cilydas, Koraa xajnoba
HaIpaBJIAETCs CIIOCOOOM yKa3aHHBIM B MOAINYHKTE «B» IyHKTa 7 HacToAmux IIpasun);

B) cBeleHHs 00 oOXajlyeMbIX pelIeHHsX MU AedcTBusAX (Oe3neiicTBHH) oOprasa,
NPEeNOCTABISIONEr0  MYHHIMNAIBHYIO  yCIYyTy, [OOJDKHOCTHOrO JIML@  OpraHa,
IPENOCTABIAIOIET0 MYHUIMNAIBHYIO YCIyry, JHOO0 MyHHIHMIIAJBHOIO CIYXallEero,
MHOTOQYHKI[MOHAJIFHOTO  IeHTpa, paboTHHKA MHOro(QyHKLHMOHANIBHOIO  IIEHTPA,
IIpUBJIEKaeMON OpraHu3aliy, paboTHHKa IPUBIEKAEMON OpTaHU3al|H;

r) JOBOJBI, HA OCHOBAaHUM KOTOPBIX 3asBUTEIh HE COIVIaCEH C pElIEHHEM H
neiictBusMu  (Oe3melicTBUEM) OpraHa, MPeJOCTaBIAIOIETO MYHHULUMIIAIBHYIO YCIYrY,
NOIDKHOCTHOTO JIMI[A OpraHa, IPeJOCTaBJMIOIEro MYyHHMIMIAIbHYIO YCIyry, JIu6o
MyHHLUIATLHOTO  CIyXamlero, MHOroQyHKIHOHAIBHOTO  ILI€HTpa,  paboTHHKa
MHOTOQYHKI[MOHAIBHOTO  LeHTpa,  MpHUBIEKaeMOH  opraHusanuy,  paboTHHKa
IPUBJIEKAEMOM OpraHu3aly. 3asBHTENIeM MOIYT OBITH IpeJCTaBJIeHbl JOKYMEHTHI (IIpH
HAJIMYHHM ), TIOATBEPXKIAIOIINE TOBOJBI 3asBUTENS, IUOO UX KOIHMH.




5. B cnydae, ecnu jxanoba mojaeTcss uepe3 IPENCTaBUTENs 3asBUTEN, TaKxKe
IpENCTaBIsETCS HOKYMEHT, IOATBEPXKAAIONMH IIOJHOMOYHMS Ha OCYIIECTBICHHE
JeHCTBUI OT MIMEHH 3aaBUTEN. B KayecTBe JOKyMEHTa, ITOATBEPKAAIONIETO TOJTHOMOYHS
Ha OCYIIECTBIICHUE NSHCTBHUI OT HMEHH 3asiBUTENS, MOXKET OBITh IIpeiCcTaBleHa:

a) oopMiIeHHass B COOTBETCTBHHM C 3aKoHoaaTtenbCcTBOM Poccuiickoit ®denepanyn
JOBEPEeHHOCTH (MU (PU3MIECKHUX JIUIT);

6) odopMmileHHas B COOTBETCTBHU C 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanun
IOBEPEHHOCTh, 3aBEPEHHAs TMEYaThi0 3asBUTENS (IPU HAIWYWH [e4aTH) U NOANMCaHHAS
PYKOBOOHUTENIEM 3asBUTEJIS HJIM YMOJIHOMOYEHHBIM 3THM PYKOBOIUTENEM IHIOM (s
IOPHINYECKUX JIULL);

B) KONMS pElICHHS O Ha3HaueHWHM uiu o0 u3bpanuum nubO npukasa 0 Ha3HAYEHUU
GH3UYECKOro JIMIa Ha AOKHOCTh, B COOTBETCTBHH C KOTOPBIM Takoe (hH3HUYECKOe JIULIO
obJiafiaeT MpaBoM JAEHCTBOBATh OT UMEHH 3asBHUTENA 6e3 TOBEpEeHHOCTH.

6. [IpuemM xano6 B MUCEMEHHOH (OpMe OCYIECTBISETCS:

a) opraHamy, I@pPEeNOCTaBIAIOIIMMH MYHHIUINAIBHBIE YCIYrd, B  MeCTe
IpeIOCTaBIeH!s] MYHUIMNANBHOR yCIyrd (B MecTe, re 3asBUTENIb MOJABaJ 3alpoc Ha
HOJy4YeHHe MYHULIMIIAIBHOR YCIyTH, HapylleHHe Mopsaka KOTopoit obxanyercs, 1ubo B
MECTE, IJie 3aBUTENIEM HONy4YeH pe3yJIbTaT YKa3aHHON MyHHUIIUIIAIBHOM YCIIyTH).

Bpems npuemMa kano0 JOJDKHO COBMNANaTh CO BpEeMEHEM IIPeAOCTaBICHHSA
MYHUIUNIAIBHBIX YCIIYT.

Xanoba B nuceMeHHOM popMe MOXET OBITh TaK)Ke HallpaBJIeHa IO MOYTe.

B ciydae nmogadu >xayioObl PH TIHYHOM MpPUEME 3asBUTENIb PEICTABIAET JOKYMEHT,
yIOCTOBEPSIOIIUMA €ro JUYHOCTh, B COOTBETCTBHU C 3aKOHOAATENhCTBOM Poccuiickoit
Denepanuu.

6) MHOro)yHKIMOHAJIBHBIM IIEHTPOM MM IpHBIeKaeMoi opranu3andeir. [Ipm
MOCTYIUIEHHH XXaJI00bl MHOTOQYHKIMOHAJIBHBIH LIEHTP WM MpHBJIEKaeMas OpraHu3alys
o0ecreynBaloT ee Mepeavyy B YIIOJIHOMOYEHHBIH Ha ee pacCCMOTPEHUE OpraH B MOPSJKE U
CPOKH, KOTOpPBICE YCTAaHOBJIEHbl COIJIAIIEHHEM O  B3aUMOAEWCTBHH  MEXIY
MHOTOQYHKIIHOHAJIBHBIM IIEHTPOM M OpraHOM, IPENOCTABJISIOMIUM MYHHUIUNATBHYIO
ycayry (nanee - coryameHie o B3aMMOAEHCTBUM), HO He MO3JIHEE CIEAYIomero pabo4ero
JHS CO JHS IOCTYIUIEHHS JXaloO0BL.

Xanoba Ha HapymeHWe IIOpAAKa IPEJOCTaBICHUS MYHHULMIAIBHOM YCIyrd
MHOTO(QYHKLIHOHANBHBIM HEHTPOM pPacCMaTPUBAETCS B COOTBETCTBHH C HACTOAMIMMHU
[lpaBunamMy oOpraHoM, HOPEXOCTABISAIOIMM MYHUIMIANBHYIO YCIYTY, 3aKIIOYUBIIMM
COTJIAllICHHE O B3aUMOJICYICTBHM.

ITpu 3TOM CPOK pacCMOTPEHHS >Kalo0bl HCUUCSETCS CO IHS PEerHCTPALUH KaloObI B
YTIOJIHOMOYEHHOM Ha ee pacCMOTpEHHe OpraHe.

7. B 3nekTpoHHOM BHjIE xaj1006a MOXKET OBITh OJJaHa 3asBUTEJIEM TOCPEACTBOM:

a) odpuuManbHOro caiiTa opraHa, MpPeJOCTaBIAIONIEr0 MYHHUIMIAIBHYIO YCIyry, B
HHPOPMALIHOHHO-TEIEKOMMY HUKalIMOHHOH ceTH MHTepHerT;

6) Enqusoro noprana 1 pecimy6JIMKaHCKOro 1opTana;

B) Imoptaia ¢eaepalbHOH TrocyJapCcTBEHHOH HHGOPMAIMOHHOW  CHCTEMBI,
obecneunBaromieil npouecc aocyaebHoro (BHecyneOHOro) oOxanoBaHUS pELICHUH H
nericTBuil (Oe3elCTBUA), COBEPUICHHBIX NMPH NpPEJOCTaBICHHH MYyHHLIMIAIBHBIX YCIYT




OpraHamy, MPEeOCTABIAIOMMMY MyHHUIMIIAIBHBIE YCITYTd, WX JOIKHOCTHBIMU JIHLAMH,
MYHUIHIIAIBHBIMH CiIy>Xamumi (https://do.gosuslugi.ru/).

8. Ilpu momaue xanobul B SJIEKTPOHHOM BHU/E€ AOKYMEHTEHI, YKa3aHHBIE B IYyHKTe 4
HacTosumx IIpaBmi, MOryT GHITH HpeAcTaBNeHE B (opMe 3JIEKTPOHHBIX JOKYMEHTOB,
TIOANHCAHHBIX SNEKTPOHHOH MOANMCHIO, BH KOTOPOH IPEIyCMOTPEH 3aKOHOAATENECTBOM
Poccuiickoit ®enepauun, npu >Tom MOKYMEHT, yNOCTOBEPSIOLIUN JUIHOCTh 3asABUTEJI,
He Tpebyercs.

9. XKanoba paccMaTpHBaeTCs OPraHoOM, IIPeNOCTABISIOIIUM MYHUIUNIAIBHYIO YCIYTY,
TIOpAZIOK  [IPEJIOCTABIEHUs] KOTOPOH OBLI HapylIeH BCIEICTBHME PENICHHH W NeHCTBHI
(Ge3nmeicTBHSI) Oprana, MpexOCTaBISIOIETO MYHHULMTIATBHYIO YCIYTY, €ro JOJDKHOCTHOTO -
mHna, JIMb0 MYHHIMNANBHBIX CIyXKamkX. B ciydae ecnmm 00XalyIoTCs pelIeHus
PYKOBOIUTEJIS OpraHa, NpeIOCTaBIAIOIEr0 MyHHIMIATEHYIO YCIIyTy, Kajloba moaaercs B
BBILIECTOAIIMH OpraH (B IOpS/KE IOXYMHEHHOCTH) M paccMaTpUBaeTCsl UM B IOPSIKE,
IpeTy CMOTPEHHOM HacTosmumu [IpaBunamu.

Ilpn OTCYTCTBMHM BBILIECTOSAWIETO OpraHa xanoba MomaeTcs HENOCPEACTBEHHO
PYKOBOIUTEO  OpraHa,  NpEJOCTAaBIMIOIIEr0  MyHMUMNAIBHYIO  YCOyTy, H
pacCMaTpUBaETCA UM B COOTBETCTBHHU C HacTOAIMMH [IpaBunamu.

JKanoba paccMaTpuBaeTcs MHOro(®YHKIHOHATLHBIM LIEHTPOM WIH MNpHBJIEKAEMOM
OpraHH3alMeH, NPeIOCTABUBIIMMA MYHHIUIIATLHYIO YCIYTY, MIOPSAZIOK IIPEAOCTABNIECHHS
KOTOpoH OBUI HapylIeH BCIENCTBHE pelIeHHH W  JelCTBH (6e3neticTBus)
MHOrOGYHKUMOHANIBHOTO LEHTPA, €ro JO/KHOCTHOTO JHIA U (umn) paboTHuUKa,
MPHUBIICKAEMOH OpraHu3auuu, ee pabotHuka. B ciydae ecim 00XaNyloTCs pelleHus U
meiicTBHs  (Oe3neHcTBHE)  pYKOBOXHMTENS MHOTOQYHKIMOHANBHOrO LEHTPa WA
NpUBJICKAEMOH  OpraHusaumMu  jxano0a  MoXeT ObITh  MojaHa YYpEOUTEIIO
MHOTOQ)YHKLHOHATLHOTO LIEHTPA MM MHOMY JIHLTY, YIIOJJTHOMOYE€HHOMY Ha pacCMOTpPEHHE
KaJIo0 HOPMAaTUBHBIM IPABOBEIM akToM cy6nexta Poccuiickoii Denepauuu, U MOIEKAT
PacCMOTPCHHIO B IIOPANKE, IPEYyCMOTPEHHOM HacTosmuMu [IpaBunamu.

10. B cnyyae ecim xanoba momaHa 3asBuTeNneM B opraH, IpeaoCTaBISAIOMIMIA
MYHHIHIAIBHbIE yCITyTd, MHOTOQYHKIHOHANBHBIH LEHTD, IPHBIEKAEMYIO OpraHu3alHIo,
YYPEAUTETI0 MHOrOQYHKIHOHAIBHOIO WEHTPa, B KOMIIETEHIIHIO KOTOpOIrO0 HE BXOIHUT
IIPHUHATHE PELICHHS 1O Xanobe B COOTBETCTBHH C TPeGOBAHHAMM IYHKTA 9 HACTOSIIMX
IlpaBun, B Teuenwe 3 paGouyux nHedl co mHA PETUCTpaIliA TaKOH >XKaloOBl OHa
HallpaBJIA€TCA B YNOJHOMOYEHHBIE Ha €€ pacCMOTPEHHE OpraH, NpeJOCTAaBIIAIOLIMN’
MYHHIIUIIANbHBIE yCITyTH, MHOTOGYHKUMOHANBHBIH [EHTD, IIPHBIEKAEMYIO OpraHU3aLHIo,
YUPEIHUTEN0 MHOTO(YHKIIMOHAIBHOTO LIEHTPA. :

Ipu 3TOM opras, IIpEeJOCTaBIIAIOLIH M MYHULOATbHBIE yCIIYTH,
MHOTO(YHKIIHOHAIBHBIH LEHTp, IIpUBIICKaeMas OopraHu3alus, y4peauTellb
MHOTOQYHKIHOHATBHOTO LEHTPa, NepeHanpaBHBIINe Xkanoby B NHCBMEHHOU ¢opMme,
MH(OPMHPYIOT O [IepEHANpPaBIEHHUH JKaI00b! 3aIBUTEIA.

Cpox paccMOTpeHHs Kao6bl MCUHCIAETCS CO MHS PETHCTpaIMy TaKOH KaJoOHI .B
YUOJIHOMOYCHHOM Ha €€ pacCMOTPEHHE OpraHe, NpPEeJOCTABIIONIEM MYHHIHUINATbLHBIE
YCITYTH, MHOTOGYHKIMOHAIBHOM LEHTPE, YIIOTHOMOYEHHON IIPUBJIEKAEMOI OpraHU3alikH,
Y YIOTHOMOICHHOTO Ha €¢ paCCMOTPEHHE YIPEAUTENS. MHOTO(GYHKIMOHAILHOTO LIEHTpA.

B cmyyae ecim B OTHOLIGHHM MNOCTYNHBLIEH YKATOGEHI (denepaibHEIM  3aKOHOM
YCTaHOBJIEH WHOH NOPSNOK (mpouedypa) IMOJAaYd M PACCMOTPEHHS XKauob, MONOMKEHHs




HacTosux I1paBui He NPUMEHSIOTCA M 3aABUTENb YBEJOMILIETCS O TOM, 4TO ero xanoba
6yLeT PacCMOTpEHa B IOPSIKE M CPOKH, TIPely CMOTPEHHBIE (e/IepallbHbIM 3aKOHOM.

11. Xamoba Ha pemieHus W fedictBus (Oe3nmelcTBHE) OpraHa, MyHMIHNAIBHBIX
CIy’KaIlHX, IPHBJIEKaeMbIX OPTraHU3allki ¥ UX PabOTHHKOB, 32 MCKIIOYCHHEM xayob Ha
pemenns u JedicTBus (GesneiicTBHE) rocy1apCTBEHHOH KOPIOpalyy U €€ JOIKHOCTHBIX
JIAI, MOXeT OBITh IIOfaHA 3asBUTENEM dYepe3 MHOrO(YHKIMOHAIBHBIA LeHTp. Ilpu
MOCTYIUICHHH TaKoH Kano6sl MHOTOGYHKIIMOHATBHEIA LEHTP obecredrBacT e nepeady
B YIONHOMOYEHHBIi Ha €e¢ pAacCMOTpEHHE OpraH MeCTHOro CaMmoyIpaBlIeHus,
NpHBIEKAEMYI0 OpraHuW3alMIO B  TOpAAKE, YCTAaHOBJICHHOM  COLJIAIICHHEM O
B3auMogeiicTBuy. IIpy 5TOM Takas nepefada oCyIIECTBIISIETCS He MTO3HEE CIEMYIOMIEro 3a
JHEM MOCTYILIEHHS JKano0bl pabovero JH.

Cpok paccMOTpeHHMs ’KanoObl HCYMCIAETCS CO JHA PErucTpaunuu Xanobsl B
YHOJIHOMOYEHHBIX Ha €€ PaCCMOTPEHHE OpraH, opraH rocy 1apCTBEHHOTO BHEOIODKETHOTO
douna Poccuiickoii denepanuu, MpuBieKaeMOH OpraHu3alyy.

12. 3asgBUTEIH MOKET OOPATHTHCA C XXano6oH, B TOM YHCIIE B CIEAYIOIMHUX CIIyqasiX:

a) HapylIeHMe CPOKA PETHCTPallMH 3alpoca O MPEIOCTABIEHMH MyHHIMIIATEHOH
yCIIyTH, 3ampoca, yKa3aHHOro B crathe 15.1 QenepanbHOro 3akoHa «O6 opranu3aLyH
TIPEJOCTABIIEHHS FOCY JAPCTBEHHEIX M MYHUIUTIAIBHBIX YCITyT»;

6) HapylleHHe CpOKa MpeNOCTaBIeHHsS MYHHIMNAIbHOH yclayrd. B ykasaHHOM
ciaydae jocynebHoe (BHecyneGHOe) oOXaloBaHHe 3asgBUTENCM PEIICHUH H neicTBUi
(6e3neiicTBrA) MHOTO(QYHKIMOHANBHOTO IEHTpa, PabOTHHKA MHOTO(YHKIMOHAIBHOTO
LlEHTpa BO3MOXKHO B Cilydae, e€ClIH Ha MHOTOQYHKI[MOHANBHBIH ILEHTP, PEIICHUd H
neficteust  (GespeiicTBME)  KOTOpOro  OOXamyloTcs, BO3JOXeHa  (YHKIMA IO
IIPEJOCTABJIEHUIO COOTBETCTBYIOIMX MYyHHMLIMIANBHBIX YCIYr B IOJNHOM obremMe B
TOpsiIKe, ONpeesieHHOM 4acThio 1.3 cTateu 16 PefepanbHOro 3aKoHa «O06 opraHuzaluy
NpeAOCTaBieHNs FOCY AaPCTBEHHBIX ¥ My HULUIIANIBHBIX YCITYT»;

B) TpeboBaHWEe y 3asBUTEN JOKYMEHTOB, He INpeJyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBEIMH akTamu Poccuiickoli ®epepanuy, HOPMATHBHBIMM MPABOBBIMU aKTaMU
Pecry6muxy BamukopTocTaH, My HHIMIATGHEIMYA IPaBOBBIMHA aKTaMHU JJIst IPEAOCTABICHHA
MYHHUIUNAIBHON yCIIyTH;

r) OoTKa3 B IpuUeMe JJOKYMEHTOB, MNpEJCTaBJICHHE KOTOPHIX MNPEAYyCMOTPEHO
HOPMaTHBHBLIMH [paBoBbIMH akTamu Poccuiickoif ~ @enepaluy, HOPMAaTHBHBIMH
IIpaBOBEIMU aKTamu Pecmy6nuxu BamkoprocTaH, MyHHIMIATBEHEIMY [IPaBOBBIMU aKTaMU
IUIs TIPEAOCTABICHHS My HULIUIIAIBHOH yCITyTH, Y 3asBUTEII;

I) OTKa3 B IPEJOCTABICHAM MYHHIMIAIBHON YCIIYTH, €CIM OCHOBaHMS OTKa3a HeE
TIpefycMOTpeHs! (elepaTbHBIMH 3aKOHAMK M IPHHSATEIMY B COOTBETCTBUM C HUMH HHEIMH
HOPMaTMBHBIMM [pPaBOBBIMH  akTamu Poccuiickoit ~ Penepanun, HOpPMaTHBHBIMH
TIpaBOBBIMH akTamy Pecry6nyky bamkoprocTaH, MyHULUMIATBHEIMA NPABOBEIMH aKTaMH.
B ykasaHHOM ciyyae focyneGHoe (BHecyneOHOe) 0OXaNoBaHHE 3asBUTENIEM peleHuit U
JNeNCTBUH (Ge3neiicTBUA) MHOro¢yHKIHOHAJIEHOTO LIEHTpa, paboTHHKa
MHOro()yHKIMOHATBFHOTO LIEHTPa BO3MOXHO B CIIy4ae, €CJIM Ha MHOTr0()y HKIIHOHAJIEHBIH
LEHTp, pelleHus u Aevictais (Ge3elicTBrE) KOTOPOro 0GXKaNyIOTCs, BO3NOXKEHA GyHKIHA
10 NPEJOCTABIEHUIO COOTBETCTBYIOMIMX MYHHLHMIANBHBIX YCIyr B IOJIHOM obreme B
TIOpS/IKE, ONpeaeeHHOM JacThio 1.3 cratbu 16 DenepanbHOro 3akoHa «O06 opraHu3alUu
IPEOCTABIIEHHS FOCY JAPCTBEHHEIX M MYHUIUNIANIBHBIX YCITyT»;




e) 3aTpeOOBaHue C 3asBUTEIS NIPH NPEJOCTABICHUH MYHHIUIATLHOM YCIYTH IUIaTh,
He NIpeNyCMOTPEeHHOH HOpMaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoit ®epepanuuy,
HOPMAaTUBHBIMH IIPaBOBBHIMH aKTaMH Pecny6nm<n BamkoprocTan, MyHHUIMIIAJbHBIMA
IIPaBOBBIMU aKTaMH;

) OTKa3 opraHa, IpeI0oCTaBISIONIEr0 MyHUIMIIAIBHYIO YCIYTY, HOJKHOCTHOTO JIMIa
OpraHa NpeAOCTaBIAIOLIEr0 MyHUIUIAIBHYIO YCIIyTY, MHOrOQYHKIIHOHAIBHOTO IIEHTpa,
paboTHMKa MHOTO(QYHKIHOHAJIBHOIO LIEHTPA, OpraHU3allMil, MPELyCMOTPEHHEIX YacThIO
1.1 cratem 16 @epepansHoro 3akoHa «OO6 oOpraHM3alMM  [PEIOCTABICHUSL
roCy/IapCTBEHHBIX M MYHHLMIIAIBHBIX YCIyD», WIH UX paOOTHHKOB B HCIIPaBICHHH
JOIYLIEHHBIX MMM OIE€YaTOK M OHIMOOK B BBIAAHHBIX B pe3yJbTaTe MPEIOCTABICHHS -
MYHULIMIIAIBHOM YCITyTM JOKyMEHTaX JMOO HapylIeHHWe YCTaHOBJIEHHOIO CpOKa TaKHX
ucnpasieHui. B ykazanHOM ciydyae [nocynebHoe (BHecymeOHoe) o0OkajoBaHHe
3adBHTEJIEM peEINEHUH M AeWcTBUH (Oe3nelCcTBHS) MHOrOQyHKIHOHANBLHOTO IIEHTPA,
paboTHHKa MHOrOQYHKIMOHAJIBHOTO IIEHTpa BO3MOXHO B Cly4dae, €CId Ha
MHOTOQYHKIMOHAIBHBIA IIGHTp, pelleHus © JeiicTBUS (Oe3neiiCcTBHE) KOTOPOro
00XaJTyIOTCSl, BO3JIOXKEHAa  (YHKIMI IO MPEAOCTABIEHHIO  COOTBETCTBYIOLIMX
MYHUIUIAIBHBIX YCIyT B HOJHOM O00BeMe B MOPSIKE, OIpeaelIcHHOM 4acThio 1.3 cTaTeu
16 ®enepanpHoro 3akoHa «O0 opraHu3alMy NpPeJOCTaBIEHHS TI'OCYJAPCTBEHHBIX U
MYHUIMITAIBHBIX YCIIYT; ]

3) HapylleHHE CpoKa WM MOpsgKa BBAaYH JOKYMEHTOB II0 pe3yJbTaTaM
IpeAOCTaBICHUS MyHULMITATBHOMN YCIIyTH;

¥) NPHUOCTAaHOBJIEHHE IPEJOCTABICHUS MYHULUIATBHOM YCIYrH, €CIM OCHOBaHMS
IPHOCTAHOBJIEHUSI HE MPENYCMOTPEHBl (elepalbHBIMH 3aKOHAaMH M TPHHATBIMH B
COOTBETCTBUM C HHMMHM HHBIMA HOPMAaTUBHBIMH IIPaBOBBIMM akTaMH Poccuiickoit
Qenepaur, 3aKOHaMM M HWHBIMM HOPMATUBHBIMHU IIPaBOBBIMH akTaMH PecryGiuxu
bamkoproctaH, MyHHUMNANbHBIMH @PaBOBBIMM aKkTaMH. B  ykasaHHOM ciydae
nocynebHoe (BHecyneOHOe) oOkaroBaHHE 3asBUTENEM pelIeHWH W AeHCTBHIA
(6e3nmeiicTBHs) MHOrOQYHKLMOHAJIBHOTO IEHTpa, pabOTHHKA MHOIro(yHKIHOHAIBHOTO
IIEHTPa BO3MOXHO B CIy4ae, €CIM Ha MHOTOQYHKIUOHANBHBIA IEHTp, pEUICHHA H
Aeficteus  (GesmeficTBHME) KOTOPOro  OOXKalTyIOTCS, BO3JIOKeHa  (QYHKIMS IO
IPEJOCTaBICHHUIO COOTBETCTBYIOIIMX MYHHIMNANBHBIX YCIYyr B IIOMHOM 00BeMe B
IIOpAZIKE, ONpeaeIeHHOM YacThio 1.3 craTeu 16 @enepanbHOro 3akoHa «O06 opraHH3auy
IIpeIOCTaBIECHUS IT'OCY JapCTBEHHBIX U MyHUIMIIAIBHBIX YCITyT».

13.0Oprassl, NpeaocTaBisAIONe MYHHUIMNAIbHBIE YCIYyTH, MHOTO(YHKIMOHAIbHEIE
LEHTPBI, NPUBJIEKAaeMble OpPraHU3alMH, YYpEeIUTeNd MHOTOQYHKIIMOHAIBHBIX LEHTPOB
OIIPENENSAIOT YMOJHOMOYEHHBIX Ha PacCMOTPEHHE Xallod MOJPKHOCTHBIX JIMI[ M (MJIH)
pabOTHUKOB, KOTOpbIEe 00eCIeYHBaIOT:

a) IpUEM M pPacCMOTpPEHHUE XaloOd B COOTBETCTBHHM C TPEOOBAaHUSMH HACTOAIIKX
IlpaBu;

0) HampaBieHHMe >kano0 B YIIONMHOMOYEHHBIH Ha HX pacCMOTpEHHE OpraH B
COOTBETCTBUU C MyHKTOM 10 Hactosumx IIpaBuin. |

14. B ciyyae yCTaHOBIIEHHS B XOJ€ WIH IO pe3yJibTaTaM PacCMOTPEHHS JXaJIOOHI
IIPU3HAaKOB COCTaBa aJMUHUCTPATUBHOIO MpPaBOHApPYIIEHWS IJIM IPU3HAKOB COCTaBa
IpeCTyIUIEHUs. JOJDKHOCTHOE JIMLO, YIIOJHOMOYEHHOE Ha pacCMOTPEHHE JKajoo,
He3aMeIJIMTEIbHO HalpaBiisseT COOTBETCTBYIOIIKE MaTepUalbl B OpraHbl POKYPaTyphl.




15.0pranbl, MpeaoCTaB/IsAIONIMe MyHHUIMIIANBHBIE YCIyTH, MHOTOQYHKIMOHAILHEIE
LEHTpHl, NpUBJIEKa€Mble OpraHU3allH, YYpPEAWUTENId MHOTOQYHKIMOHANBHBIX LEHTPOB
o0ecrne4nBaroT:

a) OCHAIIIEHHE MecCT IpHeMa xanobd;

0) undopMupoBaHUe 3asgBUTENIel O MOpsaKe O00XXKaJOBaHMS DPELICHHH M JECHCTBHIA
(Oe3neiicTBHS) OPraHoOB, MPENOCTABIIOMUX MyHUIMNAIBHBIE YCIYTH, UX NOJDKHOCTHEIX
nuL TM60 MYHHIMIIAIBHBIX CIIYXXaIlHX, MHOrO(YHKIIMOHAIBHOIO LIEHTPa, pabOTHHUKOB
MHOTOQYHKIIMOHAILHOTO LEHTpa, NpPUBIEKAaeMblii OpraHU3alMid HIM HX PabOTHHUKOB
TIOCPEACTBOM pa3MellleHus HHQOpMalMM Ha CTeHJaX B MeCTaxX IpeloCTaBIeHHS
MYHHUIMIIQIBHBIX YCIyr, Ha WX o¢uUIMaNpHBIX caiitax, Ha EnunoM mnoprane u
pPErHoHaNBHOM MOpTalle;

B) KOHCYJIbTUPOBaHHE 3asBUTeNeil 0 mopsake oOKajJoBaHMs PEIIEHUH M ACHCTBHMA
(be3neicTBUS) OPraHOB, NMPEJOCTABISIOMIMX MyHUUUIIANbHBIE YCIYTH, UX JOJKHOCTHBIX
M1 TH00 MYHHUUMIIAJIBHBIX CIIY)KallWX, MHOTOQYHKIHOHAIBHOTO LIEHTpa, pabOTHUKOB
MHOro()yHKIIHOHAIBHOTO IEHTpa, NMpUBJIEKaeMbIX OpraHM3alUi WIH WX pabOTHHKOB, B
TOM YHCJIe 10 Telie()OHY, JIEKTPOHHOH NOYTe, P JIMYHOM IIpUEME;

r) 3aKIOYeHHe COrVIallleHHH O B3aUMOACHCTBMM B YacTH OCYUIECTBICHHS
MHOro()yHKIIHOHAIBHBIMH LIEHTPaMH IpHeMa Kanob U BbIa4d 3asBUTENSIM pe3ybTaToOB
paccMOTpeHus kajo0;

) ¢opMUpoBaHHE M IIpeACTaBICHHUE €XEKBApTAIbHO B OTAENI 3KOHOMHYECKOTO
pa3BUTHS aJMUHHCTpPAllMd Topoackoro oxpyra ropox Crepnuramak PecryOnuxu
BamkopTrocTaH OTYETHOCTH O IOJYYEHHBIX M PacCMOTPEHHBIX Xaynobax (B TOM 4Hcie O
KOJIMYECTBE yIOBJIIETBOPEHHBIX U HEYIOBIETBOPEHHBIX Xkaso0).

16. XXanoba, nmocTynuslIas B OpraH, NpeAOCTaBIAOIIMA MYHULHUIIAIBHYIO YCIYTY,
MHOTOQYHKHHOHANBHBI  LIEHTp,  IpPHUBIEKAEMYIO  OpPraHU3alMIo,  YYPEIUTEIO
MHOTO(QYHKLIMOHAJIBHOIO LEHTpa, IMOMJIECKUT PETrHCTpalldd HE II03JHee CIEAYIOLIETO
paGouero jgHs co aHs ee noctyruieHus. Xanoba paccMaTpuBaeTcs B TedeHHe 15 pabounx
JHEH CO QHSA ee perucTpauuy, ecnu Gonee KOPOTKHE CPOKH PAacCMOTPEHHs KajloObl He
YCTaHOBJIEHBI OpraHOM, YIIOJJHOMOUYEHHBIM Ha €€ PaCCMOTPEHHE.

B cimyyae oOxanoBaHMS OTKa3a OpraHa, IpeJOCTaBISIOIIEr0 MYHHUIMIAILHYIO
YCIYTy, €ro MO/DKHOCTHOrO JIML@, MHOroQYHKIHOHAJIBHOTO IIEHTpa, PabOTHHKOB
MHOro()y HKIIHOHAJIBHOTO LIEHTPa, IPHBJIEKaeMbIX OpraHU3aIliii, X pabOTHUKOB B IIpHEME
JIOKYMEHTOB Y 3asBHTeEJIS JIA0O B HCIPaBIEHUH JOMYIIEHHBIX ON€YaTOK ¥ OMHUOOK UK B
ciiydae OO0XaJOBaHHWSA 3asgBUTENEM HApyLIEHWs YCTAHOBIEHHOIO CpOKa TaKHX
HCTIpaBlieHUH kajoba paccMaTpuBaeTcs B TedeHHe 5 paboumx paHed co OHA ee
perucTpanuy.

17. Tlo pe3ynpTaTamM pacCMOTPEHHUS XaloObl NMPUHUMAETCS OAHO M3 CIEAYIOIIMX
pELIeHM:

a) xanoba yIOBJIETBOPSAETCS, B TOM 4HuCie B OpME OTMEHBI NPUHATOIO pEICHHS,
WCTIpaBjieHuss JONMYIIEHHbIX ONe4YaToK M OIMMOOK B BBIAAHHBIX B peE3ylnbTare
TIPEOCTABICH)S TOCY IApCTBEHHOM YCITyTH JOKyMEHTaX, BO3BpaTa 3asBUTENIO TEHEXHBIX
CPEACTB, B3MMaHUE KOTOPBIX HE INpPEedyCMOTPEHO HOPMATHBHBEIMH IIPaBOBBIMH aKTaMH
Poccuiickoit  ®enepannu, HOPMAaTHBHEIMH  [PaBOBBIMH  akTaMu  Pecry6muku
bamkoprocran;

0) B yIOBIETBOPEHUH KaIOOBI OTKa3bIBAETCS.




18. OTBeT mo pesysbTaTaM pacCMOTPEHHs XaaoObl HAIpPaBISAETCS 3asBHUTENIO HE
no3aHee IHA, CICAYIOIEro 3a JHEM IPUHATHSA pellleHHs, B MUCEMEHHOM ¢opMe. B ciydae
eciu xkanodba ObUla HampaBleHa CIOCOOOM, YKa3aHHBIM B TMOAITYHKTE «B» ITyHKTa 7
HacToAlmMX IlpaBui, OTBET 3afBHTENIO0 HANPABIAETCS MOCPEACTBOM  CHCTEMEI
JocynebHoro obxaaoBaHus.

19. B orBeTe o pesynpTaTtaM paccMOTPEHHUS KaloObl yKa3bIBAIOTCH:

a) HAaNMEHOBAHME OpraHa, IIPEJOCTABIAIOLIEr0 MYHHIHIAIBHYIO  YCIYIY,
MHOTOQYHKIHOHAJIBHOTO ~ LEHTpa,  [PHUBIEKAEMOW  OpraHH3alMH,  yYpeNUTENs
MHOTO(YHKIHOHATIBHOTO LIEHTPa, PACCMOTPEBILETO X060y, JOKHOCTh, (haMHITHS, MM,
OT4eCTBO (IIpX HAJIMYHH) €r0 JOJDKHOCTHOTO JIMLA, IPMHSBIIETO PEIIeH e 10 Katobe;

6) HOMep, JaTa, MECTO NPHHSATHA pELICHHs, BKIIOYAs CBEJEHHSA O JODKHOCTHOM
nHIe, pabOTHUKe, pelleHre WK JeficTBre (Ge3neiicTBre) KOTOporo obxanyercs,

B) QaMunus, UMsl, OTIECTBO (IIPH HAJMYUM) MIIM HAUMEHOBAHME 3asBUTEIIS;

r) bamunus, UMsi, OTIECTBO (HHUIMANBL) JIMIA, PACCMOTPEBILEr0 xanooy;

1) OCHOBaHH JUIsl IPUHATHS PELIEHHS TI0 JKalobe;

€) IPUHATOE MO Xajo0e pelleHue;

’K) CBEJICHHS O TIOPsi/IKe 00XKATOBaHKS IIPHHATOTO IO KAaN06e PeLIeHHUS;

3) B ciyvae, €ClIM jxanoba MpH3HAaHa OGOCHOBAHHOW, - CPOKH YCTPaHEHHS
BBIBIIEHHBIX ~HapyIIEHHH, B TOM 4YHCIE CPOK IIPeJOCTAaBIEHUs pe3yabTaTa
MYHHIMIIAIIBHON YCIIYTH.

20. Orer mno pe3ynbTaraM  pacCMOTPEHMA  JKaloGBl  MOANHCHIBAETCS
YHOIHOMOYEHHBIM HAa  pacCMOTpEeHHME Kajno® MODKHOCTHBIM JIMIOM  Oprasa,
NPENOCTABIAIOIIEr0  MYHHIMNAIBHYIO  YCIyry, MHOTOQYHKIMOHAJIBHOTO IIEHTPA,
ydpeauTens MHOrogyHKIHOHAIBHOTO IEHTpa, paGOTHHKOM IIPHBIIEKAEMOi OpraHH3aL(HH.

1o xenaHuio 3asgBUTENSA OTBET IIO Pe3ybTATAM PACCMOTPEHHMS KaIOGE! MOXKET GBITH
NpeACTaBlIeH HE MNO3[Hee AHs, CIEAYIOIEro 3a JHEM IIPHUHSATHA pelleHus, B popme
SJICKTPOHHOIO JOKYMEHTA, IOAMMUCAHHOIO 3JIEKTPOHHOH IMOAMUCHIO YIIOTHOMOYEHHOTO Ha
paccMoTpeHHe KalOOBI JOKHOCTHOrO JMia W (WIM) YINONXHOMOYEHHOTO Ha
paccMOTpeHHe  KalnoOBl  OpraHa, MNpEJOCTABIIOWET0 MYHHIUNAIBHYIO  YCIyTY,
MHOTO(YHKIMOHAIIBHOTO LEHTPa, YIPEANTeNs MHOTO(YHKIMOHATBHOTO IeHTpa U ()
YTIOTHOMO4EHHOH Ha PacCMOTpEHUE Kanobbl MPUBIEKAEMON OpraHM3alMH, BUJ KOTOPOH
YCTaHOBJIEH 3aKOHOATeNbCTBOM Poccuiickoit denepauuu.

21. OpraH, npemoCTaBAAIOMIMI MyHH LHHITAIBHYIO YCIYTy, MHOrO(YHKIHOHAILHEIH
LEHTP, NpUBJIEKaeMas OpraHu3al¥s, Y4YpeAUTeNlb MHOrO(YHKIMOHAIFHOIO LeHTpa
OTKas3bIBAIOT B YIOBJIETBOPEHHH >KAIOOB! B CIEAYIOUIHUX CIIyYasx:

a) HaJIN4Ke BCTYNIHBIIETO B 3aKOHHYIO CHILy PElIeHHUs CyAa, apGUTpaKHOro cya o
*Kajobe 0 TOM XKe IpeMeETe U [0 TEM K& OCHOBAHHUSM;

6) moxaya xanoGel TULOM, TIOTHOMOYHS KOTOPOTO HE TOATBEPXK/EHBI B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATeNnsCTBOM Poccuiickoii denepairim;

B) HaJI{4Ke PELIEHHUS M0 JKano6e, IPHHATOTO paHee B COOTBETCTBHH C TpeGOBaHHAMH
HaCTOAIWMX 1IpaBUJI B OTHOIUEHHH TOTO XK€ 3asBUTENA ¥ [0 TOMY XK€ IPEeIMETY XKaloOBL.

22. OpraH, MpefOCTABJAOIIMHA MyHHIHIAIBHYIO YCIYTY, MHOrO(YHKIHOHATBHEIA
LEHTD, IPUBIICKacMasl OpraHHU3alys, yIpeauTellb MHOTOQYHKIMOHAILHOTO LIEHTPa BIpaBe
OCTaBHTh XKaJlo0y 6e3 OTBeTa B CIEAYIOUIUX CITydasx:




a) Hanuuhe B XanoOe HEUEeH3YPHBIX OO0 OCKOPOHTENBHBIX BBIPAXEHHH, yrpo3
’KM3HH, 3JI0POBBIO M UMYLIECTBY JODKHOCTHOTO JIHIA, paGOTHHKA, a TaKKe WICHOB €ro
CEMbH;

6) OTCYTCTBHE BO3MOXXHOCTH IPOYHTAaTh KaKylo-THOO 4YacTh TEKCTa JKayloOBbl,
GaMIIMIO, M5, OTYECTBO (TIPH HATTMYUM) U (MJIK) OYTOBBIH afpec 3asBUTENs, yKa3aHHbIE
B ajno0e.

22.1.0praH, IpeJOoCTABIAIOIMI MyHHIUIATEHYIO YCIyTy, MHOTO(YHKIHOHATBHBIN
LEHTp, NpHUBIEKaeMas OpPraHW3alus, Y4YPeAUTeNb MHOro¢yHKIMOHAIBHOIO IEHTPa
COOBIIAIOT 3asBUTEII0 00 OCTAHOBJIEHHH Xalo0bl 6e3 OTBeTa B Te4eHHH 3 pabovux qHEH
CO JIHS PETUCTPALIH JKaJO00BI.




